Annex n. 2:
Sample withdrawal form


	
At [place] on [date] 
[name and surname of the buyer]						
[address of the buyer]
[phone number and email to facilitate communication]

ALDA hotel equipment a.s.
Oskořínská 162
289 31 Chleby
Tel:	+ 420 325 531 625
Email:	alda@alda.cz


NOTICE OF WITHDRAWAL FROM THE CONTRACT

Dear,

on [date] I ordered the following goods from you by means of:

· [please indicate here what goods you have purchased]

I received these goods on [date of receipt].

Since the contract was concluded by means of distance communication, I exercise my right under Section 1829(1) of Act No. 89/2012 Coll., the Civil Code, as amended, and hereby notify you that I withdraw from the contract.

I will send the goods back to you and at the same time I ask for a refund of the purchase price including shipping and handling.

Yours sincerely

[signature]	




	

This form serves only as a template and is provided by the seller to facilitate the withdrawal from the purchase contract. You are not obliged to use this form. 

To speed up the processing of your withdrawal and refund, we also ask you to enclose a copy of the proof of purchase, your email and phone number. This will make it easier for us to identify the business case and your withdrawal can be processed more quickly.





